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	Date: 
	25/02/2026         Time: 18:30

	Attendees: 
	AVG, DL, EA, BJ, SO, MA, SAO, JM, TM, DE & SI

	Apologies: 
	 

	Location: 
	Queens Road Surgery

	Chaired by: 
	AVG

	Recorded by: 
	DL


 
	Agenda Item 
	 

	Agenda 
	Confirmed agenda items for discussion.  
· Purpose of a PPG meeting.  
· Staffing updates 
· Community events 
· Practice Updates 
· PPG Comments 

	Purpose of a PPG meeting 
	Discussed this slide in detail as is our first PPG meeting. Aim is to enact positive change for all within the practice.  
 
Reiterated this is not a complaints forum, with individual complaints needing to follow our practices complaints procedures.  

	Staffing updates 
	Went through current staffing.   
Changes: New management- PM & APM, new GP started in January 2026 Dr Angela Iwuagwu, awaiting to recruit new GP as Dr Sachin Kaulige is leaving, recruiting x2/3 receptionist 

	Continuity of Care


PPG comments 
	Long term conditions request same GP so you will get the continuity, blood test results or a one of issue you can see any GP

Wanting to see the same doctor, as it is easier because they know the history instead of having to start again with a different doctor
Wanting to build a relationship with one GP instead of many
Not receiving feedback on test results (satisfactory results)



	Evergreen, Appointments & Triage system 
	Apps open at 07:30am, phonelines at 08:00am
Urgent same day and routine request
The triaging doctor will triage you where appropriate, this can be with a GP, in-house Pharmacist, Physician Associate, First Contact Physio or Pharmacy First. 
The doctor will triage as urgent same day or routine
Explains what a duty doctor is and can do

	 Medication 





PPG comments 
	Regular medication reviews, only requesting the medication needed (not all repeats)
Change in the way we accept prescription requests- a form at reception to complete or via email, we will accept request over the phone from patient unable to email or come into the surgery

Having too many tablets to take at once, leaving the pharmacy with two bags of medication, being on the same medication for years, receiving medication they no longer take

	Reception/ admin staff 

PPG comments 
	 Behaviour, personality, meaning mindful of patient and their needs – feedback to reception

Some receptionists go out of their way to help but some don’t, 

	Extension of surgery 

PPG comments
	


We was told the surgery was going to be bigger, more rooms and more doctors but that has not happened, you are just accepting new patients 

	Meeting updates
	A notice will be put up in the waiting area for all patients to see when the next meeting will take place and the meeting will be taking place every three months.
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